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To make it in the big city you need a claims system 
that's got you covered from the streets to the suites. 
 
Processing claims has changed with the bombardment of natural disasters, serving a 
larger book of business and answering to insureds who are without a home and/or 
automobile.  The reputation of your company is put at stake and your claims system 
influences the perception of your company as a whole. 
 
The right system will leverage each loss into a positive and effective testimonial on 
the great efficiency of your company.  That kind of system supports the entire 
lifecycle of a claim swiftly and completely while providing all the resources to do the 
job professionally. 
 
Word on the street is that AGO's Claims Tracking System on the Web (CTWeb) 
has the goods to deliver. 
 
With CTWeb closed claim payments can be immediately executed without being 
detained in a time cycled spool.  No need to manually verify coverage anymore. 
CTWeb will show you the policy record as it was on the date of loss.  Enter an  
individual payment or structure recurring payments by paper check, EFT or debit-card 
account.  Looking for subrogation?  Deductible recovery?  At you service with CTWeb. 
This sophisticated system will also interface with your Business Intelligence System. 



         
AGO’s Claims Tracking System on the Web (CTWeb) is a comprehensive browser-based program designed to make claims 

processing easier, and more efficient.  The system has two major functions - claims processing and tracking - and allows the 
user to "flow through" the stages of the process from entering claims to issuing checks to claim closing.  CTWeb can be used 
stand-alone or as part of a complete AGO insurance platform or integrated with your current In-house or third party software. 
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Claims Processing 
• Claim Entry/Updates 
• Policy Verification Interface 
• Reserve Setup and Modification 
• Automatic Check Writing 
• Manual Check Recording 
• Schedule Recurring Payments 
• Expected Recoverables Monitoring 
• Customizable Claim Search Field 
• Claim Closing – One Touch 
• Reinsurance Monitoring  
• Accounting Interface (optional) 
• Statistical Coding Interface (optional) 
 

 

Claims Tracking 
• Claims Register  
• Claims Control Total  
• Expected/Overdue Recoverables  
• Closings Due  
• Recoverables Inactivity 
• Claims Inactivity  
• Daily Diary 
• Monthly Statistics 
• Loss Run By Agent, Month or Policy 
 
 
 
 

 

Operational Benefits 
• Automatic Alerts to Adjuster or Manager through system 
  monitoring of customizable claim conditions 
• Verifies policy coverage date against date of loss 
• Enforces policy coverage limits  
• Recovers policy deductibles – allows deduction from check 
  or bill back to insured  
• Integrated tool to generate correspondence with merged 
  claim data 
• Supports user defined custom reports 
• Easily attach any type of supporting file to a claim 
• System security is maintained at the function and user level 
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